
Classification of Conditions

New / As good as new
No traces 

Legend
V = Frond side / Display
R = Back side / Backcover
A = Outside / Frame
I = Inside / Software
T = Parts / Buttons, Slots etc.
G = Total

A

Fine Traces
Only during exposure to light from certain perspectives and a distance of 
approx. 12 cm visible. Finer than a hair and evenly distributed. No trace 
can be distinguished from the other.

A/B 1	 rarely visible, fine scratches		  V
A/B 2	 rarely visible, fine scratches		  A	
A/B 3	 rarely visible, fine scratches		  R 	
A/B 4     	 rarely visible, fine scratches		  V & A
A/B 5      	 rarely visible, fine scratches		  V & R
A/B 6     	 rarely visible, fine scratches		  A & R
A/B 7      	 rarely visible, fine scratches		  G

12cm

A/B

Visible Traces
With the naked eye, without closer inspection recognizable traces. Hair 
width and bigger. From normal viewing distance (about 35cm) recogniza-
ble. The object was subjected to an impermissible, unusual force.

B 1          visible scratches			   V	
B 2          visible scratches			   A
B 3          visible scratches			   R
B 4          visible scratches 			   V & A
B 5          visible scratches			   V & R
B 6          visible scratches			   A & R	
B 7          visible scratches			   G

Obvious Traces
From normal sight distance (about 35 cm) good / clearly recognizable. 
Isolated, distinct or several visible traces. The object was subjected to an 
avoidable, significant force.

B/C 1  	 obvious scratches/abrasion	  	 V	
B/C 2  	 obvious scratches/abrasion	  	 A	
B/C 3  	 obvious scratches/abrasion		  R
B/C 4  	 obvious scratches/abrasion		  V & A
B/C 5  	 obvious scratches/abrasion	  	 V & R
B/C 6  	 obvious scratches/abrasion		  A & R
B/C 7  	 obvious scratches/abrasion		  G

Heavy Traces
From far sight distance, arm length (about 50cm) recognizable. Scattered 
deep, massive scratches and / or dents or several strong traces. The object 
was subjected to an immense force. Secondary damage to internal com-
ponents can not be excluded.

C 1	 deep scratches/abrasion/dents		 V	
C 2  	 deep scratches/abrasion/dents		 A
C 3  	 deep scratches/abrasion/dents 	 R
C 4  	 deep scratches/abrasion/dents 	 V & A
C 5  	 deep scratches/abrasion/dents 	 V & R
C 6  	 deep scratches/abrasion/dents		 A & R
C 7  	 deep scratches/abrasion/dents		 G

Damaged
Partially or fully defective. Optical and / or functional damage (hardware 
/ outside or software / inside).

D 1	 missing/broken parts	
D 2	 broken display		
D 3	 deformation			 
D 4	 water damage		
D 5	 software error
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More here:
fonlos.de/agb

Attention: 
The graphics visualize possible damage or state changes and serve to 

assist in the differentiation of damage intensities. The graphic illus-
trations do not reflect reality and do not cover all possible uses and 

damage or their combination. If in doubt, the description applies.

Note

Removing protective 
accessories at your 

own risk.


